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We’re Improving How We Use Information to Support Your Care

At Alwyndor, we’re working on a project to make sure the information we collect about skin checks and pressure injury prevention is used in the best possible way to support every resident’s comfort and wellbeing.
This means making sure:
· Staff have the right information at the right time to act quickly if there are early signs of skin or pressure changes.
· We learn from our data to keep improving comfort, safety, and care outcomes.
· Residents and their representatives understand how this helps support day-to-day care decisions.

Why We’d Like Your Input
Your experiences and preferences matter most. We want to understand what’s most important to you, what comfort, safety, and communication look like from your perspective. 
Your answers will help us shape how care teams use information and how we share updates in ways that are meaningful to residents and families.



Your Views Matter 
(You can complete this yourself or with help from staff or a family member.)
Optional: Resident or Representative Name: ________________________________
Please tick one box for each question.
1. My skin and any pressure areas are well looked after.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐



2. Staff notice and act quickly if there are early signs of skin or pressure changes.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐



3. I feel comfortable throughout the day.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐






4. If I am repositioned (during the day or night), it balances my comfort and skin protection.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐



5. Staff explain changes in my care or skin condition in a way I understand.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐



6. I feel involved in decisions about preventing or managing pressure injuries.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐



7. I understand what pressure injuries are and how they are prevented.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐




8. I feel confident that staff use the right information to support my skin health and comfort.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐



9. Overall, I feel safe and supported in relation to my skin care.
	☺
Strongly agree
	🙂
Agree
	😐
Neutral
	☹
Disagree
	🙁
Strongly disagree

	☐
	☐
	☐
	☐
	☐




Anything Else You’d Like Us to Know?
________________________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
Thank you for taking the time to share your views — your voice helps us make sure care decisions always start with you.
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