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Goal Setting

Key points
 ● Diverse interdisciplinary teams that carry out 

standardised assessments and goal setting to direct 
treatment can improve the daily functioning of older 
people.

 ● Reablement is generally well received by older people 
and their informal carers, however, those who do not 
understand their role in reablement or how services 
relate to achieving their goals are often poorly engaged.

 ● Involving older people in the process of goal setting 
to ensure tasks are meaningful has the potential to 
improve health related quality of life for individuals living 
in long-term care.

What is goal setting and why is 
it important in the delivery of 
rehabilitation, reablement and 
restorative aged care?
Goal setting is a crucial component of rehabilitation, 
reablement and restorative aged care. Each person 
accessing aged care services brings a diverse range of 
physical and psychological needs. It is therefore important 

to get to know each older person as a unique individual to 
gain an understanding of their specific needs and ambitions.

Goal setting is a method used to identify and negotiate 
goals to direct treatment and therapeutic support. 
Goals may include improving function to be able to live 
independently, or return to social activities. [1] Goal setting 
should provide an opportunity for shared decision-making 
between older people who are at the centre of these 
decisions, and their carers. [2]

Goals that are meaningful to an individual often act to 
motivate them to participate in rehabilitation, achieve their 
goals and improve self-efficacy. [3, 4] Reablement often 
uses a goal directed approach to specifically help older 
people regain their independence. [5] This approach is 
commonly integrated into aged care services.

What is known about goal setting 
in aged care?
This evidence theme is a summary of one of the key topics 
identified by a scoping review of rehabilitation, reablement, 
and restorative care research. If you need more specific 
or comprehensive information on this topic, try using the 
PubMed search below.
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We found eight reviews [6-13] that reported goal setting 
in the context of delivering rehabilitation, reablement and 
restorative care in aged care. 

These reviews identified that:

 ● Reablement is generally well received by older people 
and their informal carers, however, those who didn’t 
understand their role in reablement or how the services 
related to achieving their goals demonstrated poor 
engagement. [9]

 ● Hip fracture patients were aware that their recovery was 
dependent on their commitment to personal goals. [7]

 ● Interventions used to support home-based exercise for 
older people living at home following a hip fracture often 
didn’t meet their abilities or goals. [8]

 ● Diverse interdisciplinary teams carrying out standardised 
assessments and goal-setting to direct interventions 
(including, Activities of Daily Living training, physical 
proved daily functioning of older people. [6]

 ● Transition interventions providing education and goal-
oriented interventions were effective in improving health 
and well-being outcomes for older adults at home. [10]

 ● Has the potential to improve health related quality of life 
(HRQoL) for older people living in long-term care. [11]

What can an individual do?
 ● An individual can ensure that the older person/people 

they care for are involved in decision making and goal 
setting. This will support them to achieve their ambitions 
and continue to lead a meaningful life.

 ● Aged care staff can have open discussions with care 
recipients and service providers about the importance 
of goal setting and refer to allied health professionals for 
support.

What can an organisation do?
 ● Provide training to care staff to ensure that they can 

collaborate with older people to help the older person set 
and achieve meaningful goals.

 ● Consider the importance of goal setting and integration 
into service delivery with particular focus on rehabilitation, 
reablement and restorative care to improve an older 
person’s sense of worth and quality of life.

PubMed searches
For more research and information on goal setting in 
rehabilitation, reablement and restorative care, visit our ‘one-
click’ searches on PubMed:

Click here for all studies or here for studies in free full text.
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